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I’'m writing this letter to recommend Tim Holliday and Children’s World Uniform Supply for any of your
promotional product or embroidery needs. Spirit FM has been working with Tim for a couple of years and
in that time every one of our expectations has not only been met but also, exceeded.

I've worked with many promotional product companies and vendors and by far, Tim has been the most
courteous, dependable, honest and organized. My first experience with him was when another company
went out of business with a check from me in their hands. We were out our money and we didn’t have the

mugs we’d ordered. Tim came to the rescue very quickly and got us new mugs at a great price, all in time
for the event for which we needed them.

Tim is a pleasure to work with. He’s quick to reply with product options and he will work diligently to get
the best product at the best price. He also has a great eye for quality. Picking out even the simplest item,
like a pen, can be overwhelming when you see all the choices available. I trust Tim to make any
preliminary decisions to narrow down the selections. We work on a very tight budget and I know Tim will

recommend the best looking and most appealing item within our price range, never trying to push us to
spend more,

One thing I appreciate about the way Tim does business is his organization. He takes notes on what
products we order for certain occasions and come the following year, he’ll follow up to say, “It’s time!” I
know it’s smart on his part to remind me when I should make a purchase, but his reminder never comes
with pressure. He’s just letting me know that if we want to make an order for a particular annual event, the
time has come. Without his follow-up, I would probably be running behind on most of my orders. It’s like
I have a personal promotions assistant! With that said, he has also come through in a pinch when I've come
to him with a last minute order, even to the point of delivering the product himself.

Recently we had Tim and Children’s World Uniform Supply embroider shirts for the staff at Spirit FM. We

made some strange requests when it came to placement and colors and I told Tim to use his best judgment
because I knew I could trust his taste. Everyone commented on how nice they turned ou.

I would not hesitate to recommend Children’s World Uniform Supply to you for any of your needs. We’ve
ordered mugs, t-shirts, tote bags, bumper stickers, flashlights... the list goes on and on. I've been pleased
with every item (and my boss has too!). Tim Holliday and his company are quick, reliable and most
importantly, they care about the quality of their work and reputation.

Please don’t hesitate to call if you like to ask any questions about my experience with Tim or Children’s
World. I'd be happy to share.
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